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Psychological Factors Affecting the Purchase of Products
Made in Vocational Aid Centers:
Empathy, Normative Attitudes toward Helping,

and Attitudes toward Ethical Consumption

IWAI Arei

Purpose of this paper is to examine the effect of psychological factors affecting purchase of products
made in Vocational Aid Center. As a psychological factor, emotional empathy, normative attitude
toward helping (norm of self-sacrifice and normative attitude toward helping), and an attitude toward
Ethical Consumption were examined in the questionnaire survey.

The respondents who got high score in the emotional sympathy scale were more affirmative with
ethical consumption. The respondents who got high score in the normative attitude toward helping
are also affirmative toward ethical consumption.

The respondents who had ever bought the products made in Vocational Aid Center were more

affirmative to ethical consumption, comparing with the respondent who had never bought it.





