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A Learning Support System for
Social Work Education / Training

Noriko TOTSUKA

Most education for Social Work training takes place in a classroom and uses handouts

and there has been no change in this approach for a long time.

But using only this method prevents the student from gaining the understanding of the
practical side of care services in a welfare facility. This paper is a proposal to improve
Social Work education and training by implementing a simulation-type e-Learning

system. The merits of such an approach are as follows:

1 Students have the opportunity to repeat a Social Work task as many times as it is
necessary and can study on their own.

2 Students can study anywhere at any time.

3 A teacher can distribute and update study materials easily.

4 In addition to education in an academic setting, the system can be used for Social
Work on-the-job training.

5 Such a system can be used to monitor a subject to provide study materials, some-

thing which is impossible in a conventional teaching approach.

Working together with the development people. I am currently creating a Social Work
version of an e-Learning teaching system. When it is completed, I plan to utilize it in a
Social Work class. This will help me discover the parts of the material which would need
improvement. Finally, various learning functions will be added to the e-Learning system,

making it a better teaching/learning tool.
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