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The Home Help Service situation and the attitudes of the users
An examination of the service under the Care Insurance System for the Elderly

Tatsuya FUJINO

The Ministry of Health, Labour, and Welfare is examining the radical reform of the
Care Insurance System in 2006. As part of the reform, Home Help Service to the old who
need serious care is being examined.

Therefore, the purpose of this study is the examination of the service for those with
serious care needs using research of the Home Help Service users in 2002.

This is an analysis of the characteristics of the users, the use situations, and the
attitudes of the users of the service at 10 Helper Stations in Chiba Prefecture, using the
results of a mail questionnaire survey which 488 out of 633 users responded (response
rate of 73.6%). From the information, an analysis was made of Home Help users by
category of care needs, family situations, and attitudes towards Home Help.

Then there is an examination of the future direction of the Home Help Service.

The following conclusions were reached:

1. Most the care given to those with serious needs came from spouses or daughters.

2 . There was much care service available and there were many helpers to take charge
of the group with serious care needs.

3 . There were many persons in the group with serious care needs who weren't satisfied
with the service.

4 . In the group with serious care needs, a difference of the service among the helpers
was seen.

5 . There were many users in the group with serious care needs who hoped for a change

in helper.





