fRREE T 7 1 —F DITEIEE R P
— MR BN BT B positive & m) & REREMDOEFE —

1. V=2v T — 0 RBREBREMZ I o—F

1970, EEVEHRL - TETMESNTHE - BUELTELY =Yy VT -7 KERD
F1C, Pincus and Minahan (1973) i, Bertalanffy (1968) O—f&> A7 AHHm%E Y —¥
Y VT = CIGRAT 2RAEIToTw3, LL, EBZOLDEVATALLTHHTS
KEEZELTHBY, YATLANT 70 —F 2FREHNCEERL72DIX, ¥ AT AGRKIKERE
ERBELLY =Yy VT —A—WEo>TTholo ZUTY AT AWBEE L ERB¥IBEIL
MEsh, TaYATLAREOBBICES> TS (KH, 1992),

—H, VAT ABBOKEE L, Haley®Madanes5 DA + 55 Y v 7 7 7Fua—F, Mental
Research Institute (MRI)®7 7o —%, Ohannlon®de Shazer» DEERERT 7o —F
[Solution Focused Approach] =33 NS5 20RO EKEEET TWS (EH, 1994),
AETHWY LT 5013, REOBRERT Yuo—F (L BBEREFAT) —T7L7E—
[Solution Focused Brief Therapy]) T#® %23, de Shazer® (1986) d1600f0 FHyE#
B 6 BT, 25%Y N X 2 BEE TR OUREL - REIBRESNE LY, K
ERRERZBFCEHERZED TV, ZOT77u—Fii, EYRHRBEZOREEIC L 2RED
/8, BREOERE R RERE 2% > TV 3 Brief Family Therapy Center CKE I Vv # —
F—) 2HLCHREENTETEY, HEBULOEALHEICHTZY -y v VT =7 —D
Bb DA, KELHARRTILITZLE BT, BEL DI LBEEOLERTROERR
AI»%EEZLLETORERFELDEEZ TR EEZONS,

FRTR, 7, CORREAT 70 —F 2BRBALLET, ThBEDES%LL
HTHEVIL> TS0 %, FITHREL ONMLE»SFRL, ZOFEETRERICOVTE
R THIz0,
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2. BRER7Z I O—FOER

BRER 7 70 —F1%, M. EricksonZ EDEB LAY &) VI OEBREZHEL, B
NLRBEBONIFHELZBELC, Fhzhv o) VS ICEAL, BUBTRIIZ A, ¥
7z, AT ONTELHDT, HERMNBHRIFIREN TR EEZONS, F2T, &
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2—1., BAERM7 o —FoREANHTR

ROGERT 70 —F ORFEZER, RO3ETHB LD (Berg, 1994),
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@ObL—E>E{ oDk d, FhThE¥E,
@bLIFL LDk, RitorBol iRk,

CLREEREEDLELILR2EREL TS, Thbb, “MHE A7 7o—FTiE%L,
R EMT Iu—FThBZI LY, IOTSu—FORKER, FLUTEERBHRT

HBEVZ LI,

% 1. THE CUSTOMER STATUS MATRIX (Johnson, 1996)

TRIERDHY ETH?) ~DE TR RRT 3 - D IEHC
customer status RDINTTN?, ~ADE
customer ZZ, Rci3mERH 29, BRI >THTWTT,
shopper 3w, THSHIE, HERED:DHOD RYInFE, $TRELC

PP EHHUE L VA TT, E2EXTo

v, THRTREWVWATYT, oA Wz, E»rOADOEETT,
KEDb>TIELVATT,

visitor WRZ, 3L oTVLET, ZDDOHDRHDERA,

complainant

2
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# 2. custormer statusBIDNMADH D F (Johnson, 1996)

customer

FREZE BOH~EZE
FrryOREZ,BLIZOVTHE, | BEPEIORVI LRERTIY
HLWITEIZERZ & ¥ 5, Wy, customerid 7 —27 %3 3 AE

SRICESFMT, BTS2 L %258
T2, PoTCERILE, E5IE
&€ 3,

ZE LI AR DOWTDEREE X %,

BTETFr LI IERDTWS,

shopper

shopper BFIBIC OV THELTW3
ZEEHEEL, ABRET 30280
o REEL,
WEESTUERST S 2 LFIRICR
2HbDH03, BDa X Do
FehF e 3, Bl & LD ERIHBY
Fickedh b,

BHIOHKE2BREL 2L, BHPA
Ty avEEDLERETD 5,
BEAXTHECOT7T -7 28 ¥R
Vi, T—YIRERBERLIENTE
3, HENEE AR RSV E
DEVBIATL & S5 "R D
BEETWBEDTL X Doy

complainant

BERERERT,

MEORE ThaWwlscEZE L Eg
720, BECO»IELL TELIZ
EEHTJT 5,

FEcESEE2HTT, EIXMALL
DICER DT 5, MERROFEI
DWTRBRLTRZE LR,
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BECEELRL, SOSECKEL,
BAOYMELEVHEEOMEBLIE
{o

B EHE, ETH S Z L HE,
‘B i-customer” EHEY,

NI TNWEBRTBZIZIITRED S
D+, BL B BHENICEL KB L
bdH D,

b DR EEEL L,

MR L2V,

LI N\OYIEEREET 88, RIG%
HELEZY, MEBEEIELVDOT
visitoriZ ¥ FIZEEZ 5 & T3,

2—-2., FAZENEREAV L5 —OHE

RIEBETIE, 27>V ICHNEEBNEEDD, ThETRICEBERZY, fAD
BIRLBRBIEMBHONT WS, ZITREEAT Fu—F Tk, @it - LERMEREEE
2Hh s AOREE, BB THEL2BEEL TV EH L, ZOMERROIDDEEND
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DEIBNAFEL, BIFEREMEHNHS L LT W3S, customeriZFF L TREDTDHD
XF L7 FO—FUAEETH B, HORKETIE, LLAELERD S L 3ZEROE
b2k 2bDTHY, BROMFICHLEB XL S, customerfPREEOHR 2RO Z

EDNEETHD LERL TV,

2-3. (HHsh/-BECMITHELEY

IFALY N BEDEIBREEEATHEDOLEHEWIZIERT LI LBEETHD
(de Shazer, 1991; Berg & Miller, 1992), EfZEDicaRs3, UTOREEMZ 5L 5L T

W<,
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Q754 2> THETHZ Ik,

@QKETERY, NEWEETHZZ L,
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zy, | |
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®. 25—y 5 EMN
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@. IO >VWTHER

ZOMHEKER, FLZOPCRBEICOWTIRFHELLLES Y, MEORLE Tz uikiico
WTRBERNCES I L LRV, 22T, "20ORMESZARCHE TR LRI s s
WHEEDITT 0, HIENEEZEELZEITRVEETE, OIS RELORHZDOTL
£ Do "X DRE, BIENEE 2L A E T X T 0., %, MESEE T ()
HO) RECODWTOEM%ET 5, ZL T, RESEE THROLRESHEATE 2 L 51
ARLTWL, Ihd, 2-1DFRITK->TWVS,
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®. BRCHOVTOERM (FHOHEM)

MEEDOHFLIH > TRIEPRR L - KR 2 RE LT, MEBROBERIC OV TERTY %,

TES1EY OBENESNI-L LS, AL TERABLLY E T, THklsE-o

KB EEboI LI, EBNLKTEE T, RETH S,

Fh, ZOEIREEOEBOF LD H, “miracle question” &35, B TENT:
155, HHEKBOEREL, HALBERET 2 I EBMONT VRS, L2, TH LEFH
BETHRT-OREIBRLTLESsT e Ltz oil, biliBcKss>{TLrI ?,
EWwo BETH 5,
®. a—EXJIO2VTOEM

HHEAMOE OB, fINOERM, BROBEMELZRAATY, R IR %Mo
7L, BZAHIEBTERVEWIFRAE, RESZTIEECEATHKEN T OO SN
T3 EEZONSE, ZDEIRBFER, 20X B RELMEEZEZT, £2¥->TIN
FTMAONTELDTT Doy BRI BE>THBL LA BWE I RAELREEE, £
RO THEEROTIONEDTT D HEDEIE, LV VEVEEBIASTREATERLD
LIEREDH TS,
®. BEERMNEAIITOERN

TEHBAATHLIZLBLES, ZORDDIZEIRH>TWIWLTT Ly WS X3,
EAHO RV E0LIuEENRTENEZ SN0 2ERTT 5,

@. BIEHEDERM

TZ2NBEDI ST E > TWBEDTT .y "ZHiE, EOLD CEICZZDTY
Do REDEMTH S,

VA DI, REBBIZFINTHWBE 774 N2, "Z20Z BRI DANER
FOXI IR ET0., LS s, KEDOD > L BEOREOLENY 3y
JDOREITREL, BEDZ FA Y rOITEICHT 3BE LV, RENTHLTRER
BHCEEZ2 28 TES, LT, "ZADBERENTSEIRD E Ty EWVIE
BOBMEFITLILICED, BENLERGEHEEL, BRCENbhzy, FENZR
HEOTEEEZET I ENTETWLDTH S, |

2-5. B&E

fRRER7 7o —F Tk, SEOEBEOKDLY I, XEHEEE CKRAATHLBEEEEZ
LDBEBETH 5,

COFEELTE, 7, 774V PCBEEERLLE, ROLS LHATHE L EE
E2BMR DT B, Th NS, IOREBERIFHET 2D, LrofArLlineBoToS5oL e
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WoNB, ZOBHE, "1HRT, DL T, EEISREZLWI LENEETHS,
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MAMDOEMT, IhE COMUSKER S - HBEE, DEL VS TVRALEZEY R
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@, RH5—YrJicksEE

A7—=VY7OBEMERAVCTCHEELRET 2L L TEZ, 021, "o 203805 712
Boleb Lo, BRIEDEFEREABZRICKLS>TWBETL & d,, L8R T, 20% (4
BEDLROHE LB EOEBEORT) 2ET 2L 2BEXRET 5, ZOBEEY,
180>, 2B T 3RY, BREEHEELTRVE S BT 2LENH 2,

2—-6. HBERROHRE

QEIHREOEE TS, HEAMCIIYIEREE & F UEE CHENED bh b, HEOERE
DRI NS, S5 HLABLELEIZIL LY F EELEY, FRICE» > THES
EDDo SFLVoTHRLEEITE, 1TV ET——2 54y VBUREEELELRY,
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T7——774 1y BROFEL BT
3. TEMEARE OXLICK 3MARERT 0 —-FDER

T, BED& S 2fBkERT 7o —F5, TEREOEB TH2THERIII>TED
L D ICHBARIEED BGIR U T ATz, TEIRERIE, (LB - TBR¥ I L > THL IR S
FATHOEF DL TO—REE:2, AMOBEEZ DL TOBRMIGAT 2, LHEDLER
BED—=DTH2, Lo T, BREAT 7u—F LTEREOELS»EE L, TEHER
HOCRHBAT 3 2 i3, TEREDPHO CERESH E VER L TIT>Tw s I L PREL
TETWBZERBEL, i, LEREOLERIRZEREBKT 2 2 L itfik o7,
rhig, BRERT 7u—FOERHOEBEFEILZL b R2DITH 5,

3—1. BREA7 7O —FOERNTRCOVTOER

fRRER 7 Fu—F OERMTEEOREEMIL, negativeZHEEHHT 2 L ICES%
HTBIEEDD, positive R BRORBIZESEH TS L1205 T EThole, THEEEY
i, IhETDEL OLERESY, WHrKHERRCHERZBEVWTE Iy, ZLTEAY,
MR ETH o7 ZHEPL TVLB EWI T ENTE LS, ER, COLEFKLT,
MR EZBRPEEZ T3 RTIIEV, "REDOMENFH S Wi K TRBRICEES
W EWIFIRECEONTELDTH S, e TEROREE, £ LTHHEILD, &
AT LAWMIRERETHY, Zhieffb? THREOERE 2EFRLOTH 305, HRE
|7 7u—FTiE, 4H3LSERED MHEM" 2BEEHE T, WM CHEUCO(ERECZ
BEBETHLIERBRLLOREVIL D,

MICE 2, I TR ZOEEESRA L U T & IR - R oK, Rz
BEUDKHRRE CHAANONE RO TEHIET 2L WS 2 kR 5,

3—2. FIAENEEENMADT

% OLERER, BRERAT 70 —F T customerD & ZHENGRE L TE £,
20 &S ek, MREFKECHE T L S LB LR D EE >z L v AIEDSTHEY, L
»L, RO, BEMABN L LERENERL C&k, Iy 7——2 742 M
7, "BEER” OMER, RENOHFOBEEOER LESDEFOERIZL > THE &
NBIEBRINLDIZEVE B, —F, TEEER, A9 ¥7——2774x VR
WL THA EHHEIND I LB8EL-7cH, £, 20X>5 CHEDRZA, HHDIT
BEEZS5ENDEERENBE L URENS L, EROBEANTIT> TOIZRERHH
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Bxfbahs gk, EAREENIBUL LW ZE8TE LI,

3-3. S (Eah-BEICAITHELEL

IR ENTBRCHAT TOELEVDFE L HIZ, THREOBEREOEZH LIFIR
BCTH2, y—%v b (B TEIIZOVT, T2 BNz 500, kv R CERIR
w2 %5 HRE, SPECERTRZEANITHCESRIZ L5175, 20ERD
ROIEDE S BERrY ZAVRT L VR, i, FRASERINIZBOBRE (g
26 OFHIEP RGP, BN MU0 %2 BEENICHRETI0OR w5, ¥, ZOHE
X, 2—3@D&I ML OMEDKDLY TIR%L, O tnthz b LTRREshs
ENEETH 2, Fig. 113, METEH (A) £ 2NCHERT 3178 (B) OEEZWLUEED
EBEZERLAbDOTH P, Z0X S, FHETELEFTEHE HEENLBEGRELDR
TV, ABKEEERT2T8HT, 2774y k> TERTERORWTEITH 2
DZFS P LRV E, Bop METEHERL TVL-> T, TCERLTLES
BEENPFEVOTH S,

problem behavior (A) O O O O O O o O o
incompatible behavior

with the problem behavior (B) o o O O QO O O O O

> time

immediate
past (x) present(y) future(zl) future(z)

Fig.1 Changes of problem behavior and
incompatible behavior with the problem behavior

3—4. HHLHERM
®. x4 —Y > rHEmM

A=Y 7HER, THREOFELEED—DTH2RAMBBIEECB T2, HE
HIREEHAI [Subjective Units of Disturbance; SUDs] O#IEICHET 3 B3I 2, (&
bALERBLE2REE100, FoKTREBUBZVRAE0EELT, DX S RRETH
FASOVOREERLZDLEFML TLHE I, Vo BRT, FLRAEVRANT v 7
LTARBEBREFRL, ZOBEADECRED SHBELT-> T, TREERN 2L 12
RIRLTW bFTH S, BREAT 70 —F T, ThrBEORBRECHANOME
R, FMEDERL TORWHAINORAD AL ST, MEEREOEROREYL &1z A
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LTw3,

CDEIRAERHLT, 20X EBRNLFMTE, EREERBCEZOALLDT
BRwd, ZOXIBFERIRELLELTH, 2742 ORMEOEDERLS VYN
BORDOTEZOHEDHHEHNDHD 5 2, REF (1995) I, R & EEHNL BT
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BDOACER2AEE»ITRIER S 20D, FENFHEChNIE, TEFCHIEELTO
ATHHTHS, Ldrd, MERBREOERORRKDL ST, FRoFHIZE®Z I LIk
> T, MERENOHEE2ED, MERREOH - LFELTFETLIENAREL kD, %
Tz, HEERICOWTH 7 FA Y PCEHEIRLZIENTELDT, ZOEED L THHK
PEDTOLIEBEHERDZEVLIFEDD S,
@. HBHOELICRET 3 HR

TERETIE, FETHE2ES Lizwvw e 212, 2RI Spositive R TEI 2R T L %
FIEFICIT D, MIREITENZ, ZOMESHOHLTHIDT, THIZL> T, RHENBERIEET]
DETEHEHEOFHEE R2BHATHEL W, LaL, HER, FCHEEBIRIALL D EZHE
L7z h LT 3BEA, R, &7 2 positive’2TEBIDL 2 Tb e\ & Z DRV EE L
v (BEHEIRIARIE) (Fig. 1) ZORMATEHC OV TRBRNICb» > TELZ &, bL b
E7 ALY P BEFEL TORITENIGEWLTENZE, IELPTVwEWSI I ETHS, Hin
BNz IE, FIRETENCREL S 21TETHIERTL LW DTH S, 774 =¥ b DEED
EFERBCBOTED LS RITEHBEZ LTV, FRHEEREAOXMLE U TEIRA L
i, FERT—ANA T —RATHb, f>7T, €D X #Zpositive’e TEI DRI RIEB LRI
BRI BE DD, 774 FARNEM»SBIRL, T2, AV &7 —OREBREMKL T
EOTHL ZEBRBETH 5, Fig. 1 T, MECEIRT 2178 By) Z/NhSLOTEERD
FNEBINIC, LL, BRLTAZ L, BEOME (Ax) &0 LBEEORE (Ay)
NS BoTWRHEIOH B2 e, BEAFOBECEREINS, 208, Kb OIT
B (By) 23, #% (Bx) LD ML TWAEDT, FAPERL, S5HEMEEsL5
CTsbiIThs, '

YRR T a0 —F T, ZOHEBKITOEIET 2 EME2EEXNERO— DB DT
T, ZH3LRDEDELTTRISICILTWS, ¥8bb, 753422 EDFEDOHIC
Bh RIS TH- WA EERLL TR IO EEZ SN,
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w3,
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LTHERTRZVWI E2RRIX LI LCERLTWE EEI N3,

miracle questiontd, FIEWHT EN T, L THRIBEOFERL - B CEETERVEWVS 7
FA LY, BzODEEBBELDTVEICTE0DFHPITHSEE2zoNES, Zh
i3, BzzBABR{LT 2 L EMTHE 25, LTLL THE LW SENEELLIUTE
vy, TEBR LBEL LEWAICRUTERODE 7 74 bk, "TH L 1 ERC, ME
DBRLUC,FEFEL TV L d, bRTZBEARIENSEELDEEES TL & 5 by
D& > REEEHFBEH» S Lk,
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®. Aa—EXSICOoVWTHEM

I—-ErIEonTOEMIE, Fig. 1 T2 IEBREDOEF LWITE (Bx) 2HE{BEMTS
D, ZTOEW®RTE, HHKMMOZLOBEMPANDOBEMERLUTH B, 7272, ZD2 >DEM
TREZONBVWIFIA LV MDOEE, "Z20D & 5 BAERREIKE, £ TINE TRHZ
SNTELDTTHo, REDSWEL T, —Hpositive & &% 212 < WiTEH, EXFIED
BERICEEL B L 2EALTIBxE2RDOUEZ53T5bITH S, Zid, Fig. 20D &
SRKMABETTBIENTELZ b LAY, Thbb, EE LWTE (Bx) A2 w

&, HEVHEFZLWELREZSNELY, BECITODEINTLEIDOTIIRL, RE -
PHOLTHLERT S L RTE (Blx) 2RO, ThAEBEL T ZL2EEL, KD
WEINTHS, & 5ipositiveBITEIZHE->TWI 3T 2bUITHB, 20X, ME
LEHT 21TH), MEZERT 2THRESRICHD > 20T, ¥IDIX, I VECHTEL
TEITH-> CHITEARER b DRERL, B I VBECHBITEALY 7 PEE TV LW
3 &I ITHOBECEB LUV ZDOEEDOEGERFR LIRAVBEETH LEZX NS,

positive
adaptive
incompatible behavior @
with the problem behavior (B) @0 o [ 0 o O O O O O
the problem reducing
behavior (Bl)@o @) o O O O O O O
oo ® ,
| I > time
immediate
past (x) present (y) future (z1) future(z)
problem behavior (A) O O O O O O o o o
@, |
negative ® questiox:xs about changes before
maladaptive counseling

® exception questions
@® outcome questions

® coping questions

® focusing questions

@ relationship questions

Fig.2 Changes and adaptiveness of problem behavior
and incompatible behavior with the problem behavior
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Behavior Therapeutic Understanding of a Solution-Focused Approach:
The Significance of Positive-orientation and Future-orientation in Counseling

Hirohiko CHIBA

A solution-focused approach in family therapy is one of the most powerful approaches
to those with severe family problem such as drug or alcoholic addiction, or child abuse.
This study is to understand the approach from the view of the behavior therapy.

The central philosophy of the solution-focused approach is focusing not on the negative
problem but on a positive solution status. This means the significance not of the circle
of causality but of the law of causality to the solution.

The assessments of the user of psychotherapy in a solution-focused approach bring us
the understanding of a client-therapist relationship which is achieved by only common
sense in behavior therapy.

The well-formed goal of the solution-focused approach is very similar to the one of
behavior therapy. This is described not as the end of some problem behavior but the start
of other positive behavior, and this means the significance of positive behaviors
(positive-orientation) which are incompatible with the problem behaviors in the
generalization of the extinction of the problem behaviors.

Questions about changes before counseling, exception questions, coping questions,
focusing questions, and relationship questions, each is the one of seven very effective
question techniques, are understood as positive-orientated methods for solution of
problems. On the other hand, the outcome questions are understood to be a future-
orientated method. The positive-orientation has been appeared in other sorts of
counseling, but the solution-focused approach makes this a basic reference of
counseling, thus saving miscellaneous parts of counseling so that even a beginner can
take counseling sessions safely. And future-orientation is unique feature of the solution-
focused approach, perhaps this makes the term of counseling brief.

The positive- and future-orientation of counseling is very important as a basis of
counseling. The special psychotherapy as solution-focused psychodynamic psycho-

therapy or solution-focused behavior therapy can appear in and can integrate with many
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schools of psychotherapy or counseling.

A solution-focused approach can offer helping skills to social workers who want a
rapid solution. And this approach can apply to not only a person or a family but to
organizations such as volunteer groups, schools, public institutions, companies and so
on. This approach has the possibility of being used also in group approach and

community organization.
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