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Support Environment for Care Managers in
Care Management Offices:

The Subjective Evaluation of Care Managers

FUJINO, Tatsuya

The purpose of this study is to investigate the support environment for care managers working in
offices in the city of Ichikawa and to consider methods for their future support.

The subjects of the study were care managers from 67 care management offices who attended a
community care meeting. The data comes from survey questionnaires were mailed back. 118 out of

230 distributed questionnaires were returned (51.3%).
Results of the survey are as follow:

1. Many care managers have contact with many advisers on a daily basis, but for 17% of the care
managers, there are no advisers. However, for persons who work in the office for additional specific
care insurance, are people whom many consult.

2. More than 40% of the care managers stated that there is no supervision system in the office. However,
non-administrators, inexperienced case managers, ordinary and Certified Social Workers and people
from social welfare corporations state there is a supervision system.

3. 60% of the care managers daily consult with the community general support office. They are care
managers from social welfare corporations and medical corporations.

4. 30% of the care managers consult with chief care managers at offices other than the offices where

they work. Those chief care managers have more than ten years experience.



