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Practical Social Work Education in the Multi-media Era

Noriko TOTSUKA

Recently, the idea has been stressed that education for each personality is important.
In response, I present a model to improve the learning environment of students who study
social work.
In this project I, a teacher of social work, have joined with my joint researcher, Mr.
Matsuzaki®, a field overseer of social work facilities, to develop teaching materials with
CD-ROM, which simulate the activities of social work facilities and are based on my ten
years study in the methodology of practical social work education. It makes it possible
for students to master theoretical knowledge of social work and techniques related to
helping programs for people who have intellectual deficiencies. After students use the
teaching material, I sent out questionnaires to them to study their learning in this virtual
learning environment. As a result, the students gave the following positive responses:

+ It is easy to understand the real state of affairs in social work facilities by hearing

and seeing the CD-ROM teaching materials.
« It is interesting to study because it looks like a video game.
« It is possible to find obscure terms quickly

But the need for some technical improvements were pointed out.

On the basis of this experiment I think that it is important to develop multi-media

teaching materials which are more easy to understand and more useful for the students.

*Permanent board member of the social welfare corporation, Seishinkai
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